	Affirmative action
	comprises the policies and programs designed to create opportunities for, and to further the achievements of, historically disadvantaged groups in the labour force. One form of action to correct past inequalities involves setting targets and quotas for the hiring and promotion of members of groups that have faced barriers and discrimination in the past. The term is often used interchangeably with employment equity; strictly speaking, it is one aspect of employment equity.

	Employment equity
	is the principle of equal treatment of all groups in the paid labour force.

	Employment-equity policies and programs
	seek to dismantle barriers and alter workplace cultures to create opportunities for and further the advancement of historically disadvantaged groups.

	Equal pay for work of equal value
	also known as "equal pay for work of comparable worth," is a principle supported by policies and programs that seek to equalize the wage rates offered for different jobs that are of comparable worth or value in terms of such factors as knowledge, complexity, responsibility, and skill.

	Feminism
	refers both to the body of knowledge about the causes and nature of women?s subordination to men in society, and the various agendas, often involving political action, for removing that subordination.

	Gender inequalities
	are inequalities between men and women in the distribution of prestige, material well-being, and power. They are also inequalities in relations of male domination and female subordination.

	Gender stereotypes
	are a set of prejudicial generalizations about men and women based on the oversimplified belief that sex determines distinct personality traits and, as a result, causes men and women to experience the world and behave in different ways.

	Glass ceiling
	is the level in an organization above which women and members of minorities are seldom found.

	Labour-force participation rate
	is the percentage of the population, age 15 and older, that is in the paid labour force.

	Material well-being
	refers to having access to the economic resources necessary to pay for adequate food, clothing, housing, and possessions.

	Nonstandard work
	refers to one or a combination of the following types of employment: part-week employment (reduced hours per week), part-year employment, limited-term contract employment, employment through temporary-help agencies, self-employment, and multiple job-holding.

	Part-time work
	refers to jobs involving power hours of work than is the norm for full-time work.

	Power
	is the capacity to influence and control others, regardless of any resistance they might offer.

	Prestige
	is the social evaluation or ranking, by general consensus, of occupational activities and positions in a hierarchical order that reflects the degree of respect, honour, or deference the person engaged in the activity or occupying the position is to be accorded.

	Public policy
	refers to the government?s stance on issues and problems, as expressed through its statements and actions, or its inaction.

	Sex segregation of occupations
	refers to the concentration of women and men in different occupations.

	Sex typing (or sex labelling) of occupations
	is the designation of an occupation as "female" or "male," depending on the sex for whom it is considered appropriate.

	Skill
	is ability or expertise in performing a given technique or task. Researchers describe tasks as requiring more or less skill on the basis of their complexity and the degree of autonomy required to perform them. Existing rankings, incomes, and levels of education associated with various occupations are often accepted by researchers as indicators of skill.

	Social movement
	is an enduring collective attempt to change part or all of society by means of rioting, petitioning, striking, demonstrating, or establishing pressure groups, unions, and political parties.

	Social roles
	are the expectations and behaviours associated with particular positions in society.

	Standard work
	is full-time, full-year employment, usually accompanied by job-related benefits, such as vacation leave, sick leave, and parental leave, as well as by health and pension benefits.

	Statistical discrimination
	is the discrimination that occurs when negative decisions concerning the hiring or promotion of an individual are made on the basis of the average characteristics of the group to which the individual belongs.

	Visible minority
	is a category of people (other than Aboriginal people) who are non-white and who, because of their race, may face discrimination in hiring and promotion.

	Women?s movement
	is a social movement that takes action to improve the conditions of women.


Civic nationalismis a form of nationalism in which the social boundaries of the nation are defined in territorial and geographic terms.
Culture of poverty thesisis the theory that some ethnic groups do not readily assimilate, and hence are poor, because their culture does not value economic success, hard work, and achievement.
Discriminationrefers to practices that deny members of particular groups equal access to societal rewards.
Institutional racismrefers to discriminatory racial practices built into such prominent structures as the political, economic, and education systems.
New racismis a theory that suggests that it is natural for groups to form bounded communities. One group is neither better nor worse than another, but feelings of antagonism will be aroused if outsiders are admitted
.Points systemis used by the Canadian government to select independent immigrants. Applicants are awarded points for various attributes that the Canadian government deems important in determining an immigrant?s economic contribution to Canada.
Prejudiceis an unfavourable, generalized, and rigid belief applied to all members of a group.
Primordialist thesisis the theory that ethnic attachments reflect a basic tendency of people to seek out, and associate with, their "own kind."
Quiet Revolutionrefers to the social, political, and cultural changes that occurred in Quebec in the 1960s, in part because of the emergence of a large francophone middle class.
Raceis a socially constructed label that has been used to describe certain kinds of physical differences between people.
Split labour-market theoryholds that racial and ethnic conflicts are rooted in differences in the price of labour.
Stereotypesare exaggerated, oversimplified images of the characteristics of social categories.
Vertical mosaicis a social structure in which ethnic groups occupy different, and unequal, positions within the stratification system.
	Age as leveller hypothesis
	holds that aging renders everyone disadvantaged, regardless of their other statuses.

	Ageism
	is prejudice based on age.

	Chronic condition
	is a persistent physical or mental problem.

	Compression of morbidity hypothesis
	suggests that by postponing the onset of people?s first chronic illness, the lifetime burden of illness may be compressed into a shorter period of time before death.

	Demography
	is the study of the characteristics of populations and the dynamics of population change.

	Functional disability
	is a long-term restriction or lack of ability to perform various activities of daily living (e.g., personal care, housework) because of a health condition or health problem.

	Healthy immigrant effect
	refers to the tendency for recent immigrants to enjoy better health than their Canadian-born counterparts. The effect dissipates over time.

	Hierarchy stress perspective
	is an approach to understanding health inequality that emphasizes the stress associated with occupying a lower position in the social hierarchy and its negative impact on health.

	Life course perspective
	draws attention to the interplay between individual life course change and larger societal changes.

	Life expectancy
	is the number of years that the average person can expect to live.

	Medicalization
	refers to the social and political process whereby more and more areas of life come under the authority and control of medicine.

	Modified extended family
	is characterized by mutual and close intergenerational ties, responsible behaviour on the part of adult children, and contact between the generations.

	Mortality rate
	is the number of deaths per 1000 people in a population.

	Multiple jeopardy hypothesis
	holds that the effect of occupying multiple low statuses is cumulative.

	Premature mortality
	refers to years of potential life lost.

	Privatization
	involves turning publicly owned organizations into privately owned companies.

	Profitization
	involves turning institutions into profitmaking organizations.

	Self-care



	is the range of activities that individuals undertake to enhance health, prevent disease, and restore health. Individuals may engage in these activities on their own or in conjunction with health professionals.





	Biological determinism
	is the argument that individual behaviour or social organization is directly caused by biology or biological processes.

	Evolutionary psychology
	or sociobiology, is a type of biological determinism that views human behaviour as the product of human evolution.

	Extended-family households
	are residential units of people who are blood relatives but consist of more than the members of a nuclear family (e.g., an extended family may consist of children, their parents, and a set of grandparents living together).

	Family
	is the set of relationships people create to share resources daily in order to ensure their own and any dependants? welfare.

	Family wage
	is an ideal of the trade-union movement in the nineteenth century; it refers to a wage that is paid to a man and is sufficient to support him, his wife, and his children.

	Foraging societies
	also known as hunting-and-gathering societies, are societies in which people acquire their subsistence from the resources around them, without cultivating the earth.

	Gendered division of labour
	refers to the separation of the tasks men and women regularly do.

	Nuclear family
	comprises a man who is the main breadwinner, a woman who is the main caregiver, and one or more children.

	Privatization
	is the assumption of responsibility by the individual, the household, or the family; it is the opposite of collectivization.

	Pronatalism
	refers to inducements by government to encourage women to have children.

	Social reproduction
	as opposed to biological reproduction, refers to all that is necessary to meet the needs of adults and children, from feeding them and clothing them to meeting their emotional needs and socializing them. It is "the activities and attitudes, behaviors and emotions, responsibilities and relations directly involved in the maintenance of life on a daily basis, and intergenerationally" (Laslett and Brenner, 1989: 382).
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	1. 
	Extrinsic and intrinsic job rewards include, respectively,
	a.
	decision-making opportunities, challenging non-repetitive work, and work autonomy; good wages, benefits, security, and opportunities for advancement.

	b.
	good wages, benefits, security, and opportunities for advancement; decision-making opportunities, challenging non-repetitive work, and work autonomy.

	c.
	all aspects of work associated with blue-collar jobs; all aspects of work associated with white-collar jobs.

	d.
	all aspects of work associated with white-collar jobs; all aspects of work associated with blue-collar jobs.

	e.
	all aspects of work associated with manufacturing-sector jobs; all aspects of work associated with service-sector jobs.


 

	
	 2. 
	According to labour-market segmentation theory,
	a.
	people are rewarded in the labour market according to their education and skills.

	b.
	the labour market is divided into agricultural, manufacturing, and service segments.

	c.
	whether you enter the labour market at its core or periphery affects what kind of job you are likely to get.

	d.
	the labour market is divided into primary, secondary, and tertiary segments.


 

	
	 3. 
	Job ghettos do NOT include
	a.
	people with disabilities.

	b.
	highly educated visible minorities.

	c.
	Aboriginal people.

	d.
	young and old workers.

	e.
	highly educated men


 

	
	 4. 
	Early sociological studies of professions argued that professional occupations
	a.
	control a special body of knowledge held only by members of that profession.

	b.
	are not autonomous.

	c.
	have included people who have little authority over their clients.

	d.
	are egoistic because of their focus on helping clients.


 

	
	 5. 
	Whether the introduction of new technology in the workplace will have positive or negative effects depends on
	a.
	the outcomes desired by the common worker.

	b.
	the management structure of that workplace.

	c.
	whether unions and workers have a say in the technological changes.

	d.
	the work ethic of the workers.


 

	
	 6. 
	In the past century, several approaches to organizing work in bureaucracies have come and gone. In historical order, they are
	a.
	worker participation, Taylorism, and human relations.

	b.
	Taylorism, human relations, and worker participation.

	c.
	Taylorism, worker participation, and human relations.

	d.
	worker participation, human relations, and Taylorism.

	e.
	human relations, Taylorism, worker participation.


 

	
	 7. 
	Which of the following statements accurately describes nonstandard jobs in the service sector?
	a.
	All nonstandard jobs have an employer.

	b.
	Workers are hired on long-term contracts.

	c.
	Driving the growth in business services is a decrease in part-time work and self-employment.

	d.
	Many nonstandard jobs still offer full-time hours.

	e.
	The legal employer, who is responsible for hiring and paying the employee, is not the employer
who oversees daily work.


 

	
	 8. 
	Core and peripheral industries are, respectively,
	a.
	capital-intensive, large, and unionized; labour-intensive, small, non-unionized.

	b.
	labour-intensive, small, non-unionized; capital-intensive, large, and unionized.

	c.
	central to the country's economic productivity; marginal to the country's economic productivity.

	d.
	marginal to the country's economic productivity; central to the country's economic productivity.

	e.
	service industries; manufacturing industries.


 

	
	 9. 
	Which of the following statements accurately describes job ghettos?
	a.
	Since most visible minorities are also recent immigrants, their ability to move into better jobs is enhanced by state employment programs.

	b.
	Living in urban areas increases both the job opportunities and access to education and work training for Aboriginals.

	c.
	Employers view younger workers as serious and as interested in full-time jobs.

	d.
	Access to better jobs is also limited by the prejudices of employers, who tend to view older workers as less productive and more resistant to new work methods.


 

	
	 10. 
	According to a 2001 survey, _____% of Canadians reported they were satisfied with their jobs.
	a.
	35

	b.
	52

	c.
	68

	d.
	74

	e.
	93


 

	
	 11. 
	Job satisfaction is NOT based on
	a.
	individual characteristics.

	b.
	increased authority of managers.

	c.
	lack of repetitive work.

	d.
	the amount of pay.


 

	
	 12. 
	Which of the following is NOT a component of McDonaldization
	a.
	efficiency.

	b.
	friendliness.

	c.
	calculability.

	d.
	predictability.

	e.
	control.


 

	
	 13. 
	This approach to organizing work in bureaucracies was geared toward removing the need for workers to think on the job.
	a.
	Taylorism.

	b.
	human relations.

	c.
	recent humanization of work.

	d.
	worker participation.


 

	
	 14. 
	Social-psychological benefits of autonomous, challenging, and changing forms of work are called:
	a.
	extrinsic rewards.

	b.
	intrinsic rewards.

	c.
	extrinsic productivity.

	d.
	self proceeds.


 

	
	 15. 
	Who is most likely to prefer the flexibility of nonstandard work?
	a.
	a male between the ages of 45 and 54.

	b.
	a male between the ages of 25 and 34.

	c.
	a female between the ages of 15 and 24.

	d.
	a female between the ages of 55 and 64.
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