Chapter 13
The Social Learning Approach 
· Social Learning Theory – emphasizes the social aspect of the situations that influences the personality including the importance of learning and changing oneself based on how others behave 
· Also known as observational leaning, modeling or vicarious conditioning 

Learning From the Social Environment 
· What people learn from the social world was learned WITHOUY direct instructions or planned training 
· Examples language is learnt from little or no formal instructions 
· Children mimic their parents and its shaped by their interactions 
· If such a complex system like language is learnt through no formal instructions then other aspects can be learnt like this (e.g. rules and socially accepted behaviour in the social environment)
· Most of out personality is based on social learning 
· Psychologist THREE questions 
1. What Processes of social learning occur?
2. Who are the Principal players of social learning?
3. What Characteristics are acquired through social learning? 

Early Social Learning Theory 
· Neil Miller and John Dollard 
· Introduced the first learning theory 50 years ago 
· Social Models – are central factors in determining how people behave in the major legacy of this theory 

Observational Learning 
· Banduras and Walters
· Observational Learning – is the process through the behaviour of one person, an observer, changes the result of being exposed to the behaviour of another, a model. 
· Modeling Cues – which can be live or symbolic 
· Live Modeling – refers to observing models in the flesh that is, models who are physical present 
· Symbolic Cues – indirect exposure to models e.g. movies, TV, reading and verbal accounts (highly influential on western countries culture because we are exposed to TV and movies more than the rest of the countries 



Three Stages of Developmental Learning 
1. Exposure to Modeling Cues 
· Exposure – (observations) witness and attend to the behaviour of the model 
2. Retention and Recall of Cues 
· Acquisition – (learning and remembering) does not follow right after exposure but requires a persons attention and being able to retain them 
· Acquisition is a covert behaviour, but demonstrated as overt 
3. Accepting Cues as Guide to Behaviour 
· Acceptance – refers to whether observers actually use the modeling cues as a guide for their own actions 
· Individuals decide if they want to mimic the behaviour or not 
· Acceptance can take TWO forms 
· Imitations – is simple behaving as the model did
· Counter-imitation – is behaving different, nearly opposite 
· Indirect Imitation – involves behaviour similar to the models that dies nit duplicate the models behaviour precisely; often, it is a  display of the modeled behaviour in a new situation 
· E.g. classical or operant conditioning 
· Indirect Counter-Imitation – uses modeling cues as a basis for engaging in an opposing class of behaviors
· E.g. seeing others being punished for being selfish and may indicate to the observer to be generous 
· “Acquisition-Performance Distinction - distinctions from what a person sees, remembers and actually does 

Bandura’s “Bobo Doll Study” 
· Most famous study ever done 
· Nursery children looked at video of a women interacting with the bobo doll (that looked like a clown)
· The women ordered the doll to move out o the way 
· When the doll failed to moves FOUR aggressive acts were performed 
· The children were assigned three experimental conditions each with different consequences 
· There was one with no consequences where the children just watched the 4 aggressive acts 
· Model Rewarded 
· Children in this condition saw the same film but an addition seen showed the model – was awarded for aggressive acts 
· The model was given treats for act and was being praised for it 
· Model Punished 
· Children in this scene saw the model being punished for acts 
· The adult told the model that they were being a bully and to stop picking on the clown 
· Another adult spanked the model for their behaviour 
· After seeing the various videos the each child was taken into a room containing the bobo doll and other toys 
· They were left there for 10 minutes  
· They were observed and children were accepting of the behaviour and produced imitation of that behaviour 
· They were given treats if they modeled the behaviour they seen in the video
· Results  
· Acquisition and acceptance 
· MUST be distinguished 
· More aggressive behaviour is acquired through observational learning 
· Children were able to imitate the behaviour quite well after being given treat 

Vicarious Behaviour 
· Observing a model provides TWO information
· What the model did 
· The effects of the action 
· Vicarious Consequences – are the observed outcomes of the models behaviors 
· The observers are likely to receive similar actions 
· Indirect consequences for the observer 
· Vicarious Reinforcement – refers to a consequences for the model that an observer will imitate the model 
· Vicarious Punishment – is a consequences that the observer considers undesirable, and it reduces the likelihood that the observer will imitate the model 
· Various Consequences influence an observers performance 
· The children in the model punished were more likely to imitate the behaviour than the other two situations because aggression isn’t a socially accepted behaviour 
· We use vicarious consequences to check out what’s happening 
· E.g. when students asked questions they look at the professor to see their approval or not also “rate me prof”
· They also indicate punishment and reinforcement 
· Attention- focusing function – the likelihood that the observer will remember what the model did 
· The children will either reinforce or punish the behaviour and will perform the behaviour better if they see consequences 
· College students were given a brief story about a high school girl and her response to cut backs on taking extra-circular activities. 
· These students were given different responses by her principal 
· She commended for her outspokenness 
· High recall on behaviour and details
· Low recall on consequences 
· She was harshly reprimanded
· Her position will taken into consideration 
· Reinforcing consequences enforces acquisitions and acceptance
· Looking at a punishing consequences DECREASES the likelihood that the observer the chances they imitate the behaviour but INCREASE the chances they will remember the actions 
· They don’t forget the punishment consequences 
· Vicarious consequences has temporary imitation behaviour 
· Results
· People can learn too much by observing people 
· Vicarious consequences of any sort enforces acquisition for the behaviour 
· Punishing cant no be recalled as well as reinforcing 
· They are less likely to imitate the behaviour but have learnt and can use it later 

Relevant Observer and Model Characteristics 
· We are mostly exposed to symbolic behaviors (e.g. TV, movies and media)
· We are exposed to a wide range consequences 
· Certain behaviors are obvious 
· E.g. Bank robbers 
· What influences observers’ behaviour? 
· Observer sees if the model is similar to them 
· Would they do that if they were in the same situation as them
· People also look multiple consistent models 
· The ones the receive consistent reactions are more effective than those that are inconsistent 
· Parents who tell their children to not drink or smoke but drink and smoke themselves  confuses children 
· Respects the task involving involving kill or judgment 
· Information Values – the apparent pertinence of the models behaviour to the circumstances and capabilities of the observer
· The more similar the model is the more similar the response of the behaviour might be 
· The models age, gender and skill level are also factors 

Gender Roles and the Social Environment 
· Some masculine and feminine roles are biological 
· Most differences are reproduction 
· The rest of the differences are form environmentally

The Birth of Gender as a Concept 
· Gender – Socially determined differences between the sexes about 30 years ago 
· Masculine – dominances, independence and competiveness 
· Feminine – nurturance, cooperation and empathy 
· They’re are appropriate behaviors that males and females express (western) 
· These behaviors were taken from the two far ends of the continuum 
· Theorist now believe both males and females can experiences feminine and masculine traits 

Sex Traits 
· People can experiences the stereotypical traits of both sexes 
· Biological sexes allows for the identification of FOUR sex role types
· Sex-typed – individuals who conform closely to stereotypic roles for theory own genetic sex
· Cross-Sex Types – lean more toward traits associated with the opposite genetic sex display relatively few traits associated with their own sex 
· Sex-Typed Undifferentiated – individuals displayed many traits associated with either sex
· Androgynous – individuals display many traits from both males and females role stereotype
· Zeldow, Daugherty and Clark 
· Did a longitudinal study of first year medical students in both males and females  higher masculinity (self-esteem, confidence and extraversion) and higher femininity (interpersonal satisfaction, extend and quality od social networks 
· O’Heron and Orlofshy – found that males that were androgynous were best adjusted 
· Masculine traits are overall well self-esteem 
· Males are with high self esteem succeed better when they are high in aggression and competition

Social Learning of Gender Roles  
· Boys are girls are handled differently as soon as they are born 

	Boys 
	Girls 

	- Encourage to engage in independent competitive and physical activity 
	· Girls are more likely to use feminine behaviors such as dressing up, wearing makeup and rending to the needs of dolls 
· Girls that are Tom Boys are better accepted then boys who use feminine behaviors 
· Fathers are LESS likely to buy their sons dolls but more likely to buy their daughters trucks 



· Children found out that certain behaviors are more accepted then others in societal forms 
· Also both sexes view their same sexed parent and mimic them 
· If both parents do the same activities children will be more willing to try the activity of the person with the same sex
· Media also contributes to gender typing too 
· Gender roles are influenced by acquisition and acceptance through social learning (media, family, social groups, school and cultural environment) 
· Each person experience these characteristics differently 

Agents, Agencies and Lesson of Social Learning 
· Environmental strategy in which a person grows up
· The family 
· The culture and subculture
· Universal and culture-specific forms of behaviour 
· Etic – behaviour pattern that is common to all members of a particular species 
· Emic – refers to the behaviour or behaviour pattern that varies from setting to setting (culture or subculture) within species 
· This behaviour is more informative 
· The environment might be directly involved in shaping and maintaining individual differences 

Family Configuration 
· Children learn their basic attitudes, beliefs and expected behaviors of them from their family 
· Family Configuration – refers to the number od adults and children in a family who reside in the same household 
· Nuclear Family – consist of a father, mother and dependents (children)
· Single Parent – families with only one adult (often mother)
· Remarried families/Stepfamilies – which include previously married adults and the children from one or more pervious unions
· Both parents bring children to the union
· Results in a Blended Family 
· Too many possible combinations to study all of them 

Family Size and Birth Order 
· The larger the family the worst off the persons in terms of verbal intelligence and some cognitive and social skills 
· Dilution Effect – as a family size increases the amount of time and attention that can be given to any one child decreases 
· Additional children mean less time per child 
· Only child’s were thought to be a disadvantage
· These children actually do better then those with siblings 
· In later adulthood they out perform in intelligence, sociability, character and adjustment  
· First Borns – are generally more successful than later borns (studies believed its because they were only child’s for part of their life) 
· They speak at an earlier age, perform better on tests and more likely to be achievement-orientated 
· The next older children more than 5 years in difference from siblings resemble only child 
· Boys in preschool resemble more feminine behaviors when their older siblings are female (more likely to play with feminine toys) and more masculine when they have older siblings (more likely to be aggressive) 

Parent Variables
· The nuclear family is no longer the norm 
· Single Parent Home 
· Mostly headed by women who lack a male role 
· Male children are most vulnerable because they don’t have the same sexed parent 
· They experience adjustment and behavioral problems especially in their adolescences 
· Girls without their father experience a more sexual interest and more likely to be involved in delinquent behaviors
· Step Families 
· Leads to further decline in adjustment in girls and earlier sexual behaviors 
· These children are more likely to be aggressive, be school dropouts and have drug problems 
· Younger children adjust better than older children
· Children adjust to the divorce and remarriages differently 
· Marital conflicts can also distract from children 
· They are still at risks for problems (different views causes tension)
· Second remarriage breakups are mostly about stepparent-stepchildren conflict 

Parenting Styles 
· Parenting Styles – ways if parenting that vary along two dimensions: 
· Acceptance-involvement 
· Strictness-supervision 

· Authoritative Parents 
· Parents  Restrictive and rejecting 
· Children  insecure, apprehensive, socially withdrawn and low in self-reliance and self control 
· They however do well in school 

· Authoritative Parenting
· Parents  Parenting that is warm, inductive and non-punitive (using reasoning and explains
· Children  socially assertive, competent, and responsible 
· They score the highest out of all the parenting styles 

· Neglectful Parenting 
· Parents Lacks involvement and supervision 
· They score poorly in school 
· Children  irresponsible in all matters including health and well being 

· Indulgent Parenting 
· Parents  fail to enforce rules and give in to children demands 
· Children  drug and alcohol abuse, delinquency but there children were high in self confidence and social competence 

Family Capital 
· Families also display different capitals 
1. Financial Capital – measure of the amount of economic or monetary resources made available for the benefits of the child
· High income and low income families live very different lives 
· Low incomes has an increase on delinquency, criminal activity, lover academic achievement and drug abuse 
2. Human Capital – “refers specially to individuals’ training and educational attachment generally embodied in diplomas, credentials and certifications”
· Human capital had an effect on children BUT only if parent do too 
· Refers to the characteristics of the individuals 
3. Social Capital –is defined as the family and community organization (formal and informal) “that are useful for the cognitive of social development of the child or young person”
· The more social support = the more social capital 
· Characteristics to the relationships 
· Familism – is related closely to the idea od social capital and refers to the degree to which individuals are actively and regularly involved with their extended family 
· Includes a sense of identification, obligation and support
· Valenzula and Dornbusch 
· Familism affects academic success differently through various cultures 
· Consists of THREE factors 
· Contact – refers the time with relatives beyond a persons immediate residence 
· Structure – the number of adult relatives who livr in close proximity
· Attitudes – are measured by rating items that reflects family commitment and the importance of family in a persons life
· Strong family environment provided  physical safely, cognitive stimulation and social involvement and support 

Culture and Enculturation 
· Culture – refers to the set of attitudes, values and behaviors shared by a group of people and communicated from one generation to the next
· Cultures vary in many different values and expectation 
· Collectivism – cares about others before themselves 
· Individualistic – cares about yourself before others (Westerns) 
· Cultural groups are more likely to have subcultural groups 
· Enculturation’s – is the process by which values, beliefs, and behaviors of a culture are transmitted to its members 
· Based on observational learning 
· When we share values from our own culture we can relate to them 

Nonverbal Aspects of Communication 
· E.g. flirting, disapproving, annoying, gestures in the silent 

“Body Language”: Gestures and Emblems 
· Gestures – Are body movements intended to convey meaning 
· They vary between cultures 
· Heading nodding for yes or no they aren’t universal  
· E.g. Jewish and Italian Americans use more expressive languages 
· Emblems – are physical “signs” that have specific meanings that vary across cultures
· E.g. the OK sign is understood in American but is know as a sex sigh in European Cultures 

Personal and Interpersonal Space 
· Personal Space – required by, or offered to, people is another example of culture-specific nonverbal behaviour 
· Is nonverbal cue to status, power and dominance 
· The higher your status is the more physical space you will have 
· E.g. office space 
· Interpersonal Space – we give others is orderly and to a great extent predictable based on social relationships
· Some areas are more desirable depending on cultures 
· E.g. Americans want more personal space 
· E.g. Americans the parents and children sleep in separated rooms (some cultures everyone sleeps together) 
· E.g. Arabs talk extremely close to people where as Americans require some distance 
· Invading a persons personal space can be seen as offensive 
· Theses are behaviors are learnt from childhood 

Activity Settings 
· Activity Settings – Are the specific environmental contexts in which cultural values are transmitted to specific environmental contexts in which cultural values are transmitted to others 
· [bookmark: _GoBack]E.g. setting the table, cleaning up and moving up
· Behavioral Repertoire – acquired by any particular individual, as well as the range of behaviors that persons accepts in the normal course of her or his life 
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