Chapter 1,
· For psychologists to understand behavior, they must first ask what advantage that behavior gave to ancestral humans in the first place to exist. 
· Challenges for humans involve living with other humans.
· [bookmark: _GoBack]Example: selecting mating, forming alliances, cooperating in hunting and gathering, etc.
· That gives rise to culture – which is transmitted from generation to generation via learning.
· Musical, food prefernces, tolerance of body odours – they are all strongly influenced by the cultures we live in.
· The rules of a culture reflect adaptive solutions worked out by previous generations.
· Cultural evolution occurs faster than human evolution, esp. in the last 1000 years.
· Globalization (the flow of commodities, people and financial instruments over the world) is one example of cultural evolution over the past century.
· Also, the internet has created a new culture, with its own rules, norms and customs.
· Culture plays a huge role into how people view and reason about the world around them.
· Example:  Richard Nisbitt (social psychologist, UMich) has shown this. He found that when it came to looking at a forest, European and North Americans focused on single trees and elements, whereas those from Eastern cultures focused on the forest as a whole.  Breakdown: Westerners are more analytic – they break complex ideas into simpler components, categorize information and use logic to explain behavior.  Easterners, on the other hand, tend to be more holistic in their thinking, seeing the big picture with all the elements affecting each other.
· Nisbett argues that this goes back 2 the differences in Greek and Chinese society. 
· Greeks focused on : personal freedom, logic and debate. Chinese focused on:  harmonious relationships with family and other villagers. 
· Steven Heine pointed out that Westerners are more likely to emphasize personal strengthens whereas Easterners are likely to emphasize self improvement.

Psychological Science Crosses Levels of Anaylsis.
· B4 psychologists liked to study just at one level of anaylsis, but now they like to explain behavior at many levels of anaylsis.  To do this, they collaborate with researchers from other fields like compsci, biology, physics, etc.
· These are interdisciplinary efforts.  There are 4 broadly defined levels of anaylsis:
· Biological Level:  how the physical body contributes to mind + behavior.
· Individual Level: focuses on differences in individual personality and in the mental processes of how people perceieve and know the world.  
· Social Level:  how group context affects peoples’ way of interacting/influencing each other. 
· Cultural Level:  how people’s thoughts, feelings, etc. are similar/different across different cultures.  Similarities lead to evidence that the trait is a universal phenomena. 

We Often Are Unaware of the Multiple Influences on how we think, feel and act.
· Factors in our environment influence our subconscious and therefore, since they don’t leave memories, we are unware of the fact.
· This idea was first associated with Sigmund Freud.
· John Bargh and colleagues at Yale called this phonmenon the “automaticity of life”, because factors are automatically effecting us, without us knowing it.
· For example: in a study with Dutch participants, participants were asked to consider stereotypes of professors, secetaries and soccer hooligans, all which have varying degrees of “intelligence”.  Afterwards, they played a game of Trivial Pursuit, and those people who thought about the professors got more answers right than those people who thought about the secretaries , and those people did better than the people who thought about soccer hoolings.
· After ideas regarding intelligence were primed or activated, people had more confidence in their own knowledge.
· In another study, participants were shown a negative looking face really fast (so fast that they wouldn’t have known they saw it) and reported being in a negative mood afterwards as opposed to those who saw a neutral face.
· Priming or activation can be down with a smell or touch sensation also. For example:
· Two groups of people were asked to hold a cup of coffee – one group: hot, the other group: cold – for a research as he juggled textbooks and clipboards. Those people who held the warm cup of coffee reported the research as less selfish and warmer than those who held the iced coffee.
How did the scientific foundations of psychology develop?
· Psychology traces its roots back to when psychology was not even a discipline.
· Aristotle, Plato asked questions that psychologists ask today. Greek and Roman doctors realized the brain was important for mental activity.  Confucius valued human development, education and interpersonal relations ,and during the many dynastys in China, candidates for government jobs had to go through multiple tests. Those with the highest test scores could serve in public office. 
· Also; Muslims made contributions to psych as well! Al- Kindi – wrote a lot about sorrow and grief.  He used cognitive strategies (similar to cognitive therapy to day) to combat depression.  At-Tabari wrote about child psychology and stressed the importance for psychotherapy. 
· Mid 1800s, Europe: Psychology becomes a separate field of study that uses the experimental method. John Stuart Mill in his book A System of Logic declares that psychology should be more based on observation and experiment instead of speculation/philosophy.  Only through science, he argued, would the mind be understood. So, in the 1800s, this was done. People studied psychology based on scientific observations.  
· Knowledge in physiology helped development of psych.
· Psych has alternated between different schools of thought over the years: see history belwo.
Experimental Psychology begins with structuralism
· Wilhelm Wundt: 1879 – opened a psych lab and institute that trained many famous psychologists.
· He is associated with two ideas:  1) reaction time – he realized that psychological processes take time, so what he would do is ask a research participant to engage in two activities. One simple and one complex and then time both. By subtracting the difference, he could infer approx. how much time a specific mental event took to occur.
· He also is known for the method of introspection, that is, a systematic examination of mental experiences that requires people to inspect or report the content of their thoughts. For example: as people think about a series of objects, they have to state which one they find more pleasant, etc.
· Edward Titchener – Brit. Worked under Wundt used these methods of introspection to create a school of thought called structuralism.
· This is beased on the idea that a conscious experience should be studied by breaking it down into the underlying components. Understand the basic elements of consciousness and we can understand the mind.
· e arfoefFor example: he argued that you can take a stimulus and by introspection analyze its quality, intensity, duration, clarity etc.  Wundt rejected this. 
· Problem with this? It is subjective, but each person brings a unique brain and researchers do not know if participants are applying themselves introspection on the study. Ultimately, it proved to be unrealibale and was abandoned.
Functionalism Addresses the Purpose of Behaviour
· William James, psychologist, critic of structuralism. Prof at Harvard and was interested in nature of conscious experience. His book Principles of Psychology is the most influential book in the early history of psych.
· Argued that mind was much more complex than its elements and therefore the mind couldn’t be broken down. Said that the mind consisted of an ‘ever-changing, continuous series of thoughts’ – this stream of consciousness could not be frozen in time to be broken down.
· James: structuralism is like studying a house, by studying each of the bricks. More important is that the bricks formed a house and the house has a function.
· Argued that psychologists should focus on the functions served by the mind – how the mind operates.  And his approach became known as functionalism.  According to this approach, mind resulted due to evolution  it helps to preserve life/pass down genes – it helps humans adapt to challenging environments. 
· Functionalism – if behavior serves a purpose – then purpose out to be reflected in human life.  
· Inspired a creative thinking approach to education and was applied to other fields, but this lead to critisim that functionalism was not rigorous enough – so it faded out but it is returning.
Gestalt Psychology Emphasizes Patterns and Context in Learning
· Gestalt school – opposed structuralism, founded in 1912 by Max Wertheimer and expanded by Wolfgang Kohler.
· Says the whole of personal experience is not just the sum of the constitutent elements. Or whole is different from the sum of it sparts. For example: if people are shown a triangle, they see  a triangle – not three lines on a piece of paper.  
· Instead of using structured questions/trained observers, they relied on ordinary people’s observatrions. This is unstructured way of reporting is called phenomenological approach. 
· Gestalt movement represented an important criticism of structuralism – that perception of objects is subjective and dependent on context – two people can look at one thing and see different things, or one person can look at an object and see it many different ways.
Women made pioneering contributions to psychology
· Women’s contributions to psych. Were initially ignored.
· Whiton Calkins – studied and became a professor and decided to study with William James at Harvard University to gain more experience. But Harvard’s president did not like coeducation, however, after pressure from people, he finally allowed her to enroll in the seminar as a guest, though the male students left the class as a protest. She went on to earn the requirements for a Ph.D in 1895, but was refused a degree from Harvard, instead they gave her a degree from  Radcliffe – the woman’s college affiliated with Harvard, but she refused. Harvard has yet to award her the degree.
· She became a professor, wrote a psych textbook, set up a psych lab, published tons of articles and in 1905 became the first female president of the American psychological association. Her interest of study was the self. 
· Mary Flay Washburn – first woman to be granted Ph.D in psych – 1921, Cornell. And became 2nd female president of APA in same year. 
· Emma S. Baker – first Canadian woman to earn Ph.D for psych research from U of T.   Went on to become principal of many colleges.
Freud emphasized the power of the unconscious.
· Sigmund Freud – major influence in psych. Originally a doctor from Austria, worked with mental patients and soon discovered that there was not a medical reason 4 their illness, and he attributed it to psychological factors.
· At the end of the 1800s, Freud deduced that a lot of human behavior can be attributed to mental processes that operate below conscious awareness or at the level of the unconscious.  He believed that these unconscious forces produced psychological discomfort and sometimes psychological disorders.
· He pioneered the clinical case study and he developed the method of psychoanalysis – which involves trying to bringing the unconscious contents into conscious awareness of a patient so that they could be dealt with.  He analyzed the symbolic meanings in dreams to search for hidden conflicts, for e.g.
· He used free association – in which  a patient would talk about whatever they wanted to talk about, for as long ast hey wanted 2. He believed that this would eventually reveal the unconscious conficts.
· Freud had a huge effect on psych, but the problems with his theories, from a scientific perspective is that they are very hard to test.  Most of his theories are now rejected, except for the one regarding the subconscious. 

Most behavior can be modified by reward and punishment
· John B. Watson critiqued study of consciousness and unconsciousness as unscientific instead said that they should study mental events that can be observed, 4 psych to be considered a science.  Developed behaviourism – which emphasizes environmental effects on behavior.
· He believed that nuture influenced all behavior, and believed that animals acquired/learened all their behaviors from environmental factors. Understanding the stimuli in the environment is all that is needed to predict a behavioural response.
· B.F Skinner – American, continued with study of behaviourism.  He denied the existence of mental states (unconscious, conscious), and wanted 2 understand how repeated behaviors were shaped by the environment or the consquences that followed them.  
· This field dominated psych research until the early 1960s. Still has an influence, though we no longer dismiss thought processes as useless.
Cognition affects behavior. 
· At first studying psych focused on studying observable behavior, but evidence slowly emerged that showed that human’s perceptions of situations could influence behavior. 
· In the late 1920s, Wolfgang Kohler found out that chimpanezes could solve the problem of trying to reach a banana that was out of reach.  The only way to do this is to connect two sticks together to form a longer stick to draw the banana close. The chimps tried various approaches, till they finally figured out the the strategy, and then used this strategy later on for other tasks.
· @ the same time,  Edward Tolman showed that animals could learn by observation. Made no sense in behavioural theory – since animals were not being rewarded. 
· Other studies pointed out like how stories are remembered, how grammar develops, and stages of child development could not be explained by behaviourism. 
· 1957 – George Miller -  launched cognitive revolution in psych.
· Cognitive psychology – is concerned with higher order mental functions like intelligence, thinking, language, memory and decision making.  Research has shown that the way people think about things influences their behavior. 
· Events in the 1950s lead to the rise of cog. Science – esp. the rise in the use of computers. 
· Computers operate due to software programs which dictate the rules of how information is processed.
· Using this analogy, Alan Newell and Herbert Simon explained their information processing theories of how the  mind works.
· The brain is the hwardware and the mind or mental processes are the software. The brain takes in info as a code, stores it and then retrieves it when required. For a long time psychologists were just focuse on the mind or the software, but in the 1980s, they joined up with neuroscientists, comp scientists and philosophers to develop a full view of the mind and the brain.  In 90s, this field emerged as cognitive neuroscience.
Social situations shape behavior. 
· At the turn of the 20th century, many psychologists became interested in how other people affect the behavior of an individual.  During the 20s, people began to research and study got a boost after WWII, because people were struggling how people could perpertrate massacares likes the ones the Nazis soliders did. The behavior of such soldiers led some psychologists to study authority, obedience and group  behavior, which are the topics of the study of social psychology.  
· Social psychology focuses on the power of the situation and on the way people r shaped thru their interactions w/ others.
· 1962 – Adolf Eichmann – chief lieutenant was hanged 4 killing millions of Jews.  He said that he was a victim of fallacy.  Psychologists asked – is evil part of human nature? Why would normal Germans, etc. perpertuate such massacres against other people? Conversely, why did other individuals try to save the Jews, even if it put their lives at risk? 
· First focus was on what types of people would commit evil acts – and initially it was concluded, those who were raised by very strict parents, will show a high willingness to follow orders.
· But social situations affect everybody ---  including Eichmann. 
· Kurt Lewin in the 1940s and 1940s, created a scientific approach to social psychology called field theory. His field theory emphasized the interplay between people and their environments (social stituations, group dyanmics).  This lead to questions like; how do people’s attitudes shape their behavior, where are people prejudiced? And how are they influenced by other people? Etc.
Psychological Therapy is Based on Science
· 1950s -  humanistic approach to treatment of psychological disorders  comes about – main people: Carl Rogers and Abraham Maslow – main people, emphasized how people come to know + accept themselves to reach their potential.  Methods developed by Rogers are still being used in therapy today.
· Developments in science have translated into developments in treatment and therapy. 
· Rise in behavioiral psych = therapy designed to modify behavior, rather than treat mental conflict.
· Cognitive revolution =  thought processes identified as being important in mental disorders, so therapies developed to correct faulty cognition.
· Bio revolution = lead to drugs that alter brain chemistry 4 people who suffer from schizophrenia.  But not for other disorders, it can produce side effects.
· Today therapy is based on 2 key factors: using clinically effective drugs and recognizing that each person is unique and has specific needs. 

How can we apply psychological science? 
Psychological knowledge is used in many professions:
· Doctors need to know how to relate to patients, how patient behavior is related to health, understanding the aging brain with respect to elderly patients, etc. 
· Lawyers need to know group psychology and how groups make decisions to convince jurors.
· Advertisers use psychology to understand public attitudes to sell products. 
· Politicans use psychological techniques to make their image better.
· Basically, psychology leads to many careers.
People are intutitve psyc. Scientists.
· Humans develop hypotheses about others behavour every day (like choosing a spouse, determining when drivers will make mistakes, predicting whether others are kind or mean, etc.).
Psy. Science Requires Critical Thinking
· Amiable skepticism – a good scientist has this. It means being wary of new science in the absence of good evidence, but if evidence is provided then being open to new ideas.  You weight the evidence when deciding what to believe – this is known as critical thinking.
· Being a critical thinker means you look for holes in evidence,  considering alternative explanations and also considering whether the information may be biased.  Keeping an open mind is key, even if the ideas challenge your world view.

Again, be wary of studies: example -  Mozart study.
· A researcher found that playing Mozart to research participants made them score slightly higher on a test related to intelligence. Media jumped on story and hailed it as the “Mozart” effect.  Many parents began to play Mozart to their babies .  Does the Mozart effect really work though?
· In 1993, 10 minutes of Mozart was played to a group of uni students. Compared to those who listened to relaxing instructions or silence, these students did better when doing a task that involved folding and cutting paper – the advantage lasted about 10-15 minutes. However, other studies were unable to reproduce this result.  It was concluded that while listening to Mozart may see 2 improve some motor skills it does not enhance intelligence.  In fact, could there have been other factors that lead to the better performance of the task in the initial experiment? Or maybe, it’s just because listening to music is more uplifiting. 
Psychologists adhere to a code of ethics – can be difficult sometimes as technology and science develop.  Things in code including respecting privacy, etc.



CHAPTER 2: 
What is scientific inquiry? -  It is a way of finding answers to empirical questions – that is questions that can be answerd by observing the world and measuring aspects of it.   It has 4 basic goals: describing what happens, predicting when it happens, controlling what causes it to happen, and explaining why it happens.
Scientists use the scientific method to answer these questions.
The Scientific Method Depends on Theories, Hypotheses, and Research
· Scientific method is made up of an interaction between theories, hypotheses and research.
· A theory is an explanation/model used to e xplain how something in the world works.
· It explains prior explanations and makes predictions about future events.
· A theory should generate a hypothesis, which is a specific, testable prediction about the outcome thatw would best support the theory. If the theory Is accurate, then the hypothesis should be supported.   
· Once you develop your hypothesis, you have to do research – which involves the collection of data (objective information that tests the hypothesis). 
· Then you return to the theory to evaluate the implications of the data – the findings either support your theory or require that you modify or discard your theory. Then the process starts all over again – because a good scientist is cynical. 
· When research outcomes are replicated , or repeated more than once, we tend to have more confidence in the findings. 
Theories should generate hypotheses. 
· A good theory is not the one that is proven, but rather one that produces lots of testable hypothesis. Let’s take Piaget vs Freud for example.
· Piaget said that cognitive development occurs at different stages from birth to adolescence. This is a good theory, since we can test hypothesis for behavior in each stage.
· Freud, on the other hand, his theory said that dreams represented the fulfillment of an unconscious wish.  This however, cannot be tested scientifically – since it produced little or no testable hypotheses. 
Unexpected findings can be valuable
· Serendipity – when researchers discover something important unexpectedly. 
· 1950 – Harvard U – Torsten Wiesel and David Hubel were trying to study how information from the eye travels to the brian .They hypothesized that certain cells in the visual part of the brain would respond when the cats looked at dots on a screen. But this did not happen. Suddenly, the slides jammed and produced sharp edges on the screen and the brain cells responded. This shows that cells in the brain respond to lines and edges instead of simple dots and they received a Nobel Prize for this finding.
What are the other types of Studies of Psychological Research?
· After hypothesis has been chosen, study design needs to be planned. 
· There are 3 types of designs:  descriptive, correlational and experimental.  They differ in the extent to which the researcher has control over the variables in the study and therefore the extent to which the researcher can make conclusions.  
· A variable is anything that can be measured and that can vary; it can be something the experimenter either measures or manipulates.
· - Researchers have to define variables in ways that reflect the methods used to assess them. This is done by using operational definitions – which  identify and quantify variables so that they can be measured.  For example: the operational definition for a study about how much fun a woman wants to have fun and how it is related to work, could be asking women to rate how much they want to have fun on a scale from 1 to 10 as the yleave work. This helps other researchers know what is being measured and therefore, they can replicate the research.
Descriptive Studies Involve Observing and Classifying Behaviour
· Descriptive Studies – a study in which data is collected by observing and noting behavior to analyze it. 
· Example: observing the types of foods people eat in cafeterias, etc.
· Behaviour may be observed at regular time intervals which vary in duration.  This way, researchers can keep track of what happens at certain points in time and they can study behaviors that take years to unfold.
· Two types of  descriptive studies:  naturalistic observation – where the observer remains seprated from the situation and participant observation  where the researcher  is involved in the situation.
· The problem with participant observation is the observer losing objectivity and the participants changing their behavior if they know they are being observed.
· Therefore, it is good if researchers minimize their impact on a situation and keep their objectivity.
· These descriptive studies are really valuable at the beginning of a study where researchers are just trying to see if the phonmenon exists. Simple observational data can go a long way.
· Some studies are designed to watch the developmental changes over time – sometimes watching it happen naturally but other times seeing how it is affected by different interventions. Longitudinal studies – one type of developmental design, which is classifying and observing developmental changes that occur in the same people over time with no intervention by the observer.  Advantages to this are that they provide us with info about the effects of age on people overtime, but they are also expensive and take a long time (if a person drops out it jepordizes the experiment). 
· Or you could do the same thing, observe developmental changes but in different groups, this is called a cross sectional study.  Advantages would be that they are faster and less expensive, but you also include the possibility of an unidentified variable accounting for the differences between the two groups.
Observer Bias
· When errors in observation occur because of an observer’s expectations.
· Esp. problematic if cultural norms favour inhibiting or expressing certain behaviours.  Example: recording the facial expressions of women and men.  The observer may rate the female’s expressions as sadness because they perceive men to be happeier., etc. 
· Observer bias can change the behavior being observed, this is a phenomenon known as the experimenter expectancy effect.  
· Example: social psychologist Robert Rosenthal – in the 1960s gave two groups of university students rates and told them to train them to run a maze. One group was told their rats were bred to be fast, and the other group was not told this.  In reality, there was no difference.  As a result, the group that thought their rats were faster, learned how to run the maze faster. Although they did not know about their biased treatment, the student’s  expectations altered how they treated their rats and in turn this influenced how fast the rats ran the race (perhaps these rates received more food or they stroked the rats more often, etc.).  Remember, that some aspects of our behavior are not under our conscious control. 
· It is best if the person running the study is blind to the hypothesis of the study,  so to prevent experimenter expectancy effect.
Correlational Designs Examine How Variables are Related
· Corretional study – examines how variables are naturally related without attempt by researcher to alter them.  (example: compare hours woman worked to desire to have fun on scale). 
· Beware though, correctional studies have their problems and you cannot get casual conclusions of it.
· It is a popular type of study because it examines natural relationships, but sometimes it always done for ethical reasons.
· For example: if a researcher was going to do a study on how soliders who suffer trauma after war struggle with learning new tasks, as opposed to soliders who did not go through such trauma. It would be unethical to induce such trauma.  You could test soliders ability to learn a new task, and see if the group that did not experience trauma does it faster.  You may have found an association and therefore could make a prediction that soliders returning from traumatic experiences in war would have difficulty learning things in the future, however,  since you did not control the solider’s experiences, you cannot say that you have established a causal connection. 
· Another obstacle in the way of establishing a casual connection is called the directionality problem.   For example: Reasearcheres found that people who slept less had more stress and vice versa. But what is effecting which?  Does less sleep cause more stress (A  B)?  Or does more stress cause less sleep (B  A)? 
· There is also something called the third variable problem.  This means that a researcher just assumed that A and B were related without considering that a third variable may cause A and B.  For example:
· Having high energy © may cause you to work long hours ( A) and it may cause you to © to have fun after work (C  B). 
· Sometimes the 3rd variable is obvious, but sometimes it isn’t.  It is thought that smoking causes cancer, but there is also a third variable in that some people have a genetic disposition to more likely get cancer. 
· It is easy to confuse coorelated factors with having a casual relationship. 
· Though despite these problems correlational studies are important because they allow us to see natural relationships and then make predictions from that. Usually, these studies are coupled with other statistical techniques to take out any potential third variables, etc.
An Experiment Involves Manipulating Conditions 
· An experiment is a study in which the researcher manipulates one variable to examine its effect on another variable.
· In a experiment you have two groups, the control group which the participants in a study that receive no intervention or an intervention different than the one being studied and the experimental group, the participants in a study that receive the intervention. The variable that is manipulated is called the independent variable, while the variable that is measured/affected by the manipulation of the independent variable is called the dependent  variable. 
· Sometimes experiments are criticized for being too aritifical. 
· Choice: Balancing the problems of taking people as they come with the problems of creating an artificial environment for the experiment. 
· A confound is anything that affects that a dependent variable and thereby unintentionally vary between the different experimental conditions.  B4 a research can reach a conclusion, they need to rule out the existence of possible confounds or alternative explanations. \
· - In a study, the individuals you are studying is called the sample, and people in the population you want t to know about. There are two ways to sample; the best way is random sampling – where you pick a person out from the population randomly, though most often, they used convience sampling – where individuals who are available for the study are picked. When studying you want to results to generalize to the population, you don’t want to know about the individual behaviors of a certain individual.  Smaller sample sizes are more variable than larger sample sizes, so you get better results from larger samples (law of large numbers). 

· When groups that are assigned 2 different conditions have pre-existing differences/differ/not equivalent it is called a selection bias.  For example: if you are studying hours worked and correlation to fun, does age play a role? 

· Random assignment  is when each potential  research participant has an EQUAL chance of being assigned to any level of the independent variable (preventing hopefully selection biases), though individual differenes will exist, but these will average out. 

· Meta-anaylsis -  is an anaylsis of multiple studies that have been conducted, or a study of studies.  Meta anaylsis takes studies that address the same issue and combines them and summarizes them to make a general conclusion.  Those studies that have larger samples are given more credibility and the size of the effect on the individuals being studied would also be considered. 

· What are the data collection methods of psych science?

· Once we have established the theory behind our study, we have to determine what type of data to collect. This data largely depends on the level of analysis our study is dealing with (biological, individual, social cultural).
· Examples:  biological – scanning brain images as people respond to scary images
· Individual -  looking 4 differences in the individual, example: how quickly different ppl respond to a different question
· SociaL: studying people and interactions within one culture 
· Cultural: studying interactions and differences  (attitudes etc.) between cultures, to study culture’s effect on people.  
· Trouble with cultures is that somethings in one culture may not exist in another culture. For example: in Turkey, they have no word for Tramp, so Lady in the Tramp was Lady and the Streetdog in Turkey. 
· Culturally sensitive research:  that take into account culture plays a role in how we think, feel and act.
· A culture has a shared system of meaning transmitted from one generation to the next. The world views (in temrs of behavior and thoughts) that culture’s have are adaptive, which means they help ensure our surivival. Some of these behaviors are common (caring for the young) but other things like the behavior of teens varies from culture to culture. Therefore when doing studies of people, we need to be culturally sensitive, and make sure we don’t apply psychological concepts applicable to one culture to another (where it may not be).  

Observing.
Observational techniques – the systematic assessment and coding of overt behavior (like watching people’s gestures during social interaction).  This requires researchers to make 3 decisions:
1) Should a study be done in lab or nature? (do these traits happen in real life or is it just artificially produced in a lab).
2) How should data be collected? Quantitatively (a tally of behaviors seen) or qualitatively? 
3) Should the observer be visible?  The concern here is that seeing the observer would alter the behavior that the study subjects display, this is known as reactivity.  Example: workers being studied at a plant in the United States, worked harder once they knew they were being observed, regardless of the manipulation to hours and conditions.   This is now known as the Hawthorne effect - when people change their behavior because they know they are being observed.
Case Study – a case study involves the intensive examination of one person or a few individuals/organizations. Sample size in this case is = 1.  Organizational case study is where the organizations that are doing very well or very poorly and studied carefully to see what they are doing right or wrong.
In psychology, we usually do case studies on people with brain injuries or psychological disorders.  Example: a case study on one person who got stabbed in the middle of the brain during a fencing accident revealed that he had lost the ability to store new memories – and people with similar injuries have had the same problem.
Though there is one problem in a case study, we don’t know if our theory is actually correct, since we have no control over the person’s life and circumstances and we do not know whether their life history compels them to be this way. Therefore, we have to make assumptions, and therefore case studies are subjective.

